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At Lucas Systems, we know small and medium businesses 
suffer the same warehousing and distribution challenges 
as larger ones, but are often constrained by lack of IT 
resources and technical know-how to adequately  
automate their operations.

Is your business experiencing:
•	 Growth in ecommerce that challenges you to ship 

more volume with smaller order sizes
•	 Struggles with hiring and retaining enough warehouse 

labor
•	 Escalating customer expectations in accuracy,  

fulfillment times, selection and availability of products
•	 Physical space constraints challenging efficient  

operations

Smart software to improve worker 
productivity, accuracy, and throughput

Lucas Cloud Voice Picking is intelligent warehouse 
automation software that enables associates to work 
more effectively using voice directed picking. Built on 
23 years of warehousing experience, Lucas Cloud Voice 
Picking is designed for small and medium businesses 
but delivers big company benefits.

•	 Cloud based software - minimum IT resources needed
•	 Easily integrates to virtually any WMS, ERP, or order 

management system
•	 Get going in 30 days and realize results quickly
•	 Minimal worker training required
•	 Simple monthly fee structure
•	 World class 24 X 7 support



Get all the benefits of proven Lucas Voice Picking
•	 Accuracy improvements - 50% to 90%
•	 Productivity gains – up to 50%
•	 Throughput improvements – up to 100%
•	 Warehouse travel reduction – up to 50% 
•	 Improved safety with hands free operation and eyes on the work
•	 Improved associate satisfaction with easy to use technology and less walking

Work smarter with Jennifer™ 
Jennifer™  is the brains, orchestration engine and voice of the solution. Jennifer™ incorporates 
a variety of speech, AI, machine learning and other decision-making technologies that are 
used to optimize and orchestrate DC operations.

Whatever your picking style, do it the smart way:
•	 Piece picking
•	 Case pick to belt
•	 Pick to cart
•	 Pick to pallet
•	 Pick to train

Optimize travel with built in AI smarts 
In-warehouse travel time can account for 50 percent of an associate’s work time when 
picking. Lucas travel optimization goes beyond what humans can compute. It looks at all 
available orders comparing millions of possible combinations in microseconds. Then,  
using mathematical modeling, it builds the optimal batch of items to pick and calculates 
the shortest pick path, minimizing travel time, yet meeting those demanding customer 
expectations. 



Powerful software makes supervisors and associates 
more effective

The Lucas mobile application 
runs on a wide variety of  
Lucas certified devices. The 
user interface combines voice 
direction (Jennifer™ voice), 
speech recognition, scanning, 
display and RFID.

    Voice Technology 

       Management Console

       Mobile Application

The Lucas management console provides 
managers and supervisors with real-time 
performance visibility and control of  
operations. Beyond monitoring operations, 
managers can manage workers and work 
in process, and update rules, settings 
and configurations.

Lucas voice technology  
incorporates an industry-best 
speech recognition platform 
that uses dual speech engines 
and deep neural network  
technology to provide optimal 
performance across languages, 
users and challenging DC  
environments.

Beyond AI-based optimization, Lucas Cloud Voice Picking includes a variety 
of interfaces to orchestrate and communicate with managers and workers.



Turn your distribution operation into a competitive advantage
Lucas Cloud Voice Picking. Built on 23 years of warehousing experience but designed for 
small to medium business. Lucas Systems helps companies transform their distribution 
center operations and continuously adapt to changing market dynamics. We dramatically 
increase worker productivity, operational agility, and accuracy and reduce the need for labor.
 

For more information:
www.lucasware.com/contact 
or call (724) 940-7000

After they started using it, workers realized how much quicker it 
is. They appreciate that Jennifer is so much better than picking 
on paper.

Scott Van de Rign, Director of Warehousing and Logistics

The big change is that the Lucas system drives user behavior 
and activities. And the simplicity and consistency of the process 
across all areas makes it better for associates. In general, simpler 
processes are the ones people can follow the best.

Chris Rufa, Senior Director, Global Distribution


